ﬁ Hampel

Global Lifetime Part Replacement Warranty

Hampel will offer the following lifetime warranty against manufacturer defects or
damaged for any reason on the following parts of the Global American Portable
Restroom:

* Door Handle/Latch * Standard Extrusions
* Torsion Door Spring * Hinge Pin
* Heavy Duty Extrusions

Force majeure or acts of nature void all warranties. Manufacturer's warranty is
limited to providing replacement part; all labor and shipping costs are customer's
responsibility.

Global Ten Year Limited Parts Warranty

Hampel will offer the following pro-rated limited warranty against manufacturer
defects to the original purchaser on the following parts listed here that fail under
conditions of normal business operating conditions preventing non-functionality
for normal use.

Force majeure or acts of nature void all warranties. Manufacturer's warranty is
limited to providing replacement for those parts listed here only per the attached
pro-rated reimbursement schedule. All labor and shipping costs are the
customer's responsibility.

Global Replacement Parts covered under 10-year, limited warranty:
Door, Door Frame, Sides, Roof, Tank, Urinal, Paper Holder, Vent Pipe and the
All Plastic Dirt Buster Base.

LIMITED WARRANTY PRO-RATED REIMBURSEMENT SCHEDULE FOR GLOBAL.:
Hampel will credit the following percentage of the current cost of the replacement part or
parts and the credit will be applied to the replacement part or parts.

Years1-5 Year 6 Year 7 Year 8 Year 9 Year 10
100% 80% 60% 40% 20% 10%




